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1 REGISTER ACCOUNT

1.1 HOW TO REGISTER AN ACCOUNT

Step 1. Go to https://www.odm-emerchandise.com/prudential

Step 2. Click “REGISTER”.

PRUDENTIAL
Merchandise e-Store
O ————.
Welcome to Prudential -~ ‘
Merchandise e-Store
f

| - ! i . . s
B - — ———

n '

Olympia Diary (M) Sdn Bhd Copyright 2019, All rights reserved

User Guide Delivery & Return Policy  Contact Us

Step 3. Click on the “AGENT” button.

I Registration Form



https://www.odm-emerchandise.com/prudential
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Step 4. Fill up the Agent Registration Form, “tick vV ” to agree with the Privacy, Delivery & Return

Policy then click “SUBMIT”.

I Agent Registration Form

LEADER ® AGENT

Personal Information

Email Address *

Password *

Confirm Password *

Agent Name *

AgentID *

Date Of Birth * Oct v|/1930 -

Agency Name *

Address Line 1 #

Address Line 2

Phone No Mobile No *

Sy State * Select- v
v By submitting this form, | confirm that | have read and agree to Olympia

Diary (M) Sdn Bhd Privacy, Delivery

I

& Return Pol Y

Please ensure email
account is correct as an
activation link will be
send to this email.

Please provide a valid
Agent ID. Agent ID must
match with user Date Of
Birth.

Choose your Month and
Year of birth from the
box here.

Click “ tick v ” to agree
with the Privacy,
Delivery & Return Policy
then click SUBMIT.
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Step 5. Registration is completed.

PRUDENTIAL =
Merchandise e-Store
I Thank You!
Registration completed successfully.
Please check your registered email to activate your account.
Olympia Diary (M) Sdn Bhd Copyright 2019. All rights reserved. Privacy, Delivery & Return Policy Contact Us
Step 6. Go to your registered email and click on the “Activation Link” to activate your account.
Prudential Merchandise e-Store : Your account details Inbox

2 support@odm-emerchandise.com
* tome -

Hi Allen,
Thank you for creating your Prudential Merchandise e-Store account.

Click on the link below to activate your account.
Activation link

Contact us at support@odm-emerchandise.com or 03-5882 3566 if you need further assistance.

Thank you.
Yours sincerely,

Prudential Merchandise e-Store

Olympia Diary (M) Sdn Bhd

No. 43 & 44, Jalan Layang Layang 3,
Puchong Jaya Industrial Park,

47100 Puchong, Selangor

Tel: 603 5882 3566

Fax: 603 5882 3577

Email: support@odm-emerchandise.com
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Step 7. Login using your registered email address and password.

PRUDENTIAL

Merchandise e-Store

Welcome to Prudential ‘
Merchandise e-Store >

Your account has been activated. Please login with your registered
email address and password.

Registered Email Address

Password

7 \|
LOGIN REGISTER
N\ /|

2 LOGIN ACCOUNT
2.1 HOWTO LOGIN TO MY PRUDENTIAL MERCHANDISE E-STORE ACCOUNT

Step 1. Go to https://odm-emerchandise.com/prudential

Step 2. Key in the registered email address and password. Click “LOGIN” to proceed.

Welcome to Prudential
Merchandise e-Store

| l Registered Email Address
|
Password
—_— ‘
LOGIN REGISTER
S~ 4

Forgot Password?


https://odm-emerchandise.com/prudential
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2.2 WHAT SHALL | DO IF | FORGOT MY PASSWORD

Step 1. Click “Forgot Password?”

Welcome to Prudential
Merchandise e-Store

Registered Email Address ‘

Password

LOGIN | REGISTER

Step 2. Key in your registered email and click “RESET PASSWORD”.

/s

I Forgot Password?

Please enter your registered email address and we
| will send the instructions to you soon.

Registered Email Address

l RESET PASSWORD I




PRUDENTIAL User Guide For Agent

Merchandise e-Store

' I Forgot Password?

Please Check your email to reset your password.

V=N

Step 3. Go to your email and click on the “Click here to reset”.

Prudential Merchandise e-Store : Reset Your Password Inbox x

2 Prudential Merchandise e-Store. <support@odm-emerchandise.com=>
: tome -

Hi Allen,
Please click here to reset your password.

Contact us at support@odm-emerchandise com or 03-5882 3566 If you need further assistance.

Thank you.
Yours sincerely,

Prudential Merchandise e-Store

Olympia Diary (M) Sdn Bhd

No. 43 & 44, Jalan Layang Layang 3,
Puchong Jaya Industrial Park,

47100 Puchong, Selangor

Tel: 603 5882 3566

Fax: 603 5882 3577

Email: support@odm-emerchandise.com
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Step 4. Key in your new password and click “SAVE” to change your password.

/ -

I Reset Password

New Passowrd

Confirm Password

Back to Login

A b —— A
- =Y

B
' ' Reset Password

Thank you! Your password has been reset successfully.

VSN
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3 LOGOUT ACCOUNT

3.1 HOW DO | LOGOUT FROM MY ACCOUNT

Step 1. In any page, hover your mouse cursor over [}

Welcome, ALLEN £} Vly Order @ ‘ m

PRUDENTIAL
Merchandise e-Store mrae Gift ‘ Training Material ‘ Seasonal Item (Pre-Order)
—
(oo )
.
N

/ ,"; \
'f',ﬁ_

.

™ e

Step 2. Click “Logout”.

Welcome, ALLEN ) Myorder @@ [ m
PRUDENTIAL
Merchandise e-Store My Account prate Gift ‘ Training Material ‘ Seasonal Item (Pre-Order)
My Order

G-
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4 MY ACCOUNT

4.1 HOWTO EDIT MY ACCOUNT INFORMATION

Step 1. In any page, hover your mouse cursor over &

Welcome, ALLEN ) My Order w ‘\ m

mr:.ceGift ‘ Training Material ‘ Seasonal Item (Pre-Order)

My Order

PRUDENTIAL

Merchandise e-Store

Logout

o

Step 2. Click “My Account”.

Welcome, ALLEN /) My Order @ ( m

PRUDENTIAL —
Merchandise e-Store

— |

My Order

rate Gift ‘ Training Material ‘ Seasonal Item (Pre-Order)

o

Step 3. Click the “EDIT” button to change/update your details.

Address line 1 % Lot 43 & 44 Jalan Layang-Layang 3,

Address line 2 Puchong Jaya Industrial Park

Address line 3 Puchong Jaya

phone No 038888888 Mabile No. 0128888888
Postcode 47100

City Puchong State Selangor

@ »  click "EDIT" to edit
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Step 4. Click “SAVE EDIT” to save the changes.

Address line 1 * Lot 23, Jalan 888

Address line 2 Taman Industrial

Address line 3

Phone No * 038888888 Mobile No. * 0122233445
Postcode * 53200
City * Jalan Pahang / Setapak State * Kuala Lumpur v

I SAVE EDIT I

4.2 HOW TO CHANGE ACCOUNT PASSWORD

Step 1. In any page, hover your mouse cursor over &,

Welcome, ALLEN £ | My Order W [ m

mtate Gift ‘ Training Material ‘ Seasonal Item (Pre-Order)

My Order

PRUDENTIAL

Merchandise e-Store

Logout

.

Step 2. Click “My Account”.

Welcome, ALLEN £} My Order w [ B

.)rateGift ‘ Training Material ‘ Seasonal Item (Pre-Order)

PRUDENTIAL

Merchandise e-Store

10
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Step 3. Click “Change Password”. Fill in the New Password and Confirm Password. Click “SAVE EDIT”.

I My Account

Personal Details My Order Change Password
LN~/ |
Change Password

New Password ~ sessess

Confirm Password  sesssss

SAVE EDIT

5 MY ORDER

5.1 HOW TO VIEW MY ORDER AND ORDER DETAILS

Step 1. In any page, hover your mouse cursor over &

Welcome, ALLEN £} |My Order w L m

MyAccoun Gift ‘ Training Material ‘ Seasonal Item (Pre-Order)

PRUDENTIAL

Merchandise e-Store

My Order

Step 2. Click “My Order”.

Wel  ALLEN A} My Order |
PRUDENTIAL — gorier W O

Merchandise e-Store My Account prate Gift I Training Material ‘ Seasonal Item (Pre-Order)

My Order

Logout

.4

11
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Step 3. Click D to view your order.

I My Order

Personal Details My Order
]

Order Payment Payment

No  Order No. Order Date Status Payment Status Method Reference

1 A000003  25/10/2019  Pending Unpaid iPayss

2 FO000059 257072019 oYment Failed iPayss 7199257657500
Failure

Below is an example of the order details.
I My Order Summary
Product Qty

YAM

Payment Amount (RM)

User Guide For Agent

Change Password

Order Details

D CANCEL RETRY
ORDER PAYMENT

ORDER PAYMENT

D CANCEL RETRY

Order number # A 000003
Total

RM 60.00

Order Date 25/10/1912:28
Payment iPay88
Order Status Pending

Item Subtotal RM 60.00
Shipping Fee RM 7.80
Total Payment RM 67.80

12
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6 HOW TO PURCHASE ITEMS

Step 1. Click on the product that you wish to buy.

Prudential Children Colouring Book

(Set of 10)
RM 14.00

ntial
RM 80.00

Mug (Set of 10)

User Guide For Agent

b :',. : S <
R I A il
Prudential Penset (Set of 10)

RM 22.20

ADD TO CART L ADD TO CART ADD TO CART

Step 2. Check the product description, fill in the quantity and click “ADD TO CART”.

Prudential Mug (Set of 5)
RM 40.00 / SET(S)

Product Information:

Product Code :CG-0018
Category : Gifts

Product Description:

1 set consists of 5 pieces

Features:

® 450ml

* Anti-slip EVA foam

e Stainless steel 304

e With lid

* Packed in white packaging box

Notice:

Shopping Cart

N
ADD TO CART

Please check product

\5 information and

details.

If your order cannot be processed, please contact Prudential
Merchandise e-Store Support at 03-5882 3566 or click Contact Us for

sales support.

13
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Step 3. A pop-up window will show the list of products that you ordered. Click “VIEW MY CART” to
continue.

Welcome, ALLEN £} My Order '@ ‘ c’

PRUDENTIAL —_
Merchandise e-Store All Items ‘ Corpeot it e Al i Conc gl *em (Pre-Order)
Add art x
= Prudential Mug (Set of 5)
= Qty: 1
Home > Corporate Gift > Prudential Mug (Set of 5) Price: RM 40.00 SET(S)
Prudential Mug (Set of 5
8( ) VIEW MY CART v
RM 40.00 / SET(S)
Product Information:
1
Product Code :CG-0018
Category : Gifts
Product Description:
1 set consists of 5 pieces ADD TO CART
Features:
e 450ml
* Anti-slip EVA foam
o Stainless steel 304
o With lid
® Packed in white packaging box
Step 4. Confirm your order and quantity and click “CHECKOUT”.
Click X to remove the item. You can change the quantity here.
I Your Cart
Product Unit Price Qty Total Step Guides
b Prudential Mug (Set of 5) RM 40.00 5 SET(S) RM 200.00 Proceed to
checkout

Select delivery &

Total Purchase RM 200.00 Billing Location

Select Payment
Method & Confirm

7 o 0 O

Order
CONTINUE SHOPPING UPDATE CART ‘@_
*To change the quantity of any items in your shopping cart, just enter a different quantity above, then click the "Update Cart” button.
Click here to continue
browsing and shop for Click here to update the Click here to proceed

other products. changes in quantity. to next step

14
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Step 5. Select the delivery address.

Delivery Location

Delivery Location

Delivery Type *

Billing Address

® Same with Registered Address

Lot 23, Jalan 888
Tamn Industrial

Jalan Pahang / Setapak, 53200 Kuala Lumpur.

Attn : Allen Low
Contact: 0122233445

() Deliver to Different Address

IMPORTANT Notes: Please ensure the recipient name is

avoid delays in delivering your orders.*

Ship to Address

BACK

Step 6. Select the billing address.

I Checkout

Delivery Location Billing Address

Billing Address

® Same with Registered Address

Lot 23, Jalan 888
Tamn Industrial

Jalan Pahang / Setapak, 53200 Kuala Lumpur.

Attn : Allen Low
Contact: 0122233445

© Billing to Different Address 4'/

BACK

Payment Method

early and contact number given is reachable to

Payment Method

User Guide For Agent

Preview & Confirm

tem Subtota RM 200.00
Shipping Fee RM 29.25
otal Payment RM 229.25

Shipping Fee will apply.

Select this if you want to deliver to a
different address & fill in the details.

Preview & Confirm

[tem Subtotal RM 200.00
Shipping Fee RM 29.25
Total Payment RM 229.25

Select this if you want to bill to a
different address & fill in the details.

(=

15
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Step 7. Select Payment Method, choose the payment option and “ tick V ” to agree with the Privacy,
Delivery & Return Policy. Click “CONFIRM ORDER” to continue.

I Checkout

AffinOnline
Alliance Bank
Alliance Online
AmBank
AmOnline

Delivery Location Billing Address Bank Islam
Bank Muamalat

Payment Method

Please select a payment method

Please choose an iPay payment option

v/

By submitting this form, | confirm that | have read and a
Sdn Bhd Privacy, Delivery & Return Policy.

BACK

Bank Rakyat Internet Banking
CIMB Click
Celcom AirCash

® iPayss Credit Card (MYR)

Hong Leong Bank

Hong Leong Online
Maybank2U

Payment Option | |ocee

PayPal (MYR)

RHB Online

Standard Chartered Bank
uoB

Web Cash

Payment Option

o

Item Subtotal RM 200.00
Shipping Fee RM 29.25
Total Payment RM 229.25

I CONFIRM ORDER I

6.1 HOW TO MAKE IPAY88 PAYMENT

Step 1. Click “PLACE ORDER” to submit your order.

I Checkout

Select your payment
option here.

Delivery Location Billing Address Payment Method Preview & Confirm

Product

B Prudential Mug (Set of 5)

Please Check Your Order Summary Below

Qty Unit Price Total

5 SET(S) RM 40.00 RM 200.00

| r PLACE ORDER N
4]

tem Subtotal RM 200.00
Shipping Fee RM 28.25
Total Payment RM 229.25
Shipping to:

Lot 23, Jalan 888,

Tamn Industrial,

Jalan Pahang / Setapak, 53200
Kuala Lumpur.

Atn z Allen Low
Contact : 0122233445
Billing to :

Lot 23, Jalan 888,

Tarnn Industrial,

Jalan Pahang / Setapak, 53200
Kuala Lumpur.

Aren = Allen Low
Contact : 0122233445

Payment Methad :
iPay88
Bank: Credit Card (MYR)

16
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Step 2. You will direct to the iPay88 payment gateway.

Please wait, you will be redirected to the iPay88.

Proceed with Payment

Available Payment Method:

“IPayS8 s Online Payment Service provided by MobileSs Comrisda-Bhd

-

L

& Credit / Debit Card

=" Summary Of Transaction

Online Banking

H eWallet

BN

Net Charges MYR
Reference No/PaymentID  A000003/T1209510044700 &

You can make payment via Credit/Debit
- Card, Online Banking or eWallet. Just

Product

Prudential Mug (Set of 5)

follow the steps to complete the payment.

Thank you for your order.

Qty Unit Price Total

Order number #
A 000003

5 SET(S) RM 40.00 RM 200.00

Shippingto:

Lot 23, Jalan 888,

Tamn Industrial,

Jalan Pahang / Setapak, 53200
Kuala Lumpur

Atn: Allen Low
Contact : 0122233445

Billing to :

Lot 23, Jalan 888,

Tamn Industrial,

Jalan Pahang / Setapak, 53200
Kuala Lumpur.

Attn: Allen Low
Contact: 0122233445

17
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6.2 HOW TO RETRY IF PAYMENT IS UNSUCCESSFULL

If the payment is not successful, you will see the following:

Payment unsuccessful

Please click Here to remake payment.

Reference number #
Product Qty Unit Price Total F 000079

Prudential Mug (Set of 5) 5 SET(S) RM 40.00 RM 200.00

Shipping to :

Lot 23, Jalan 888,
Tamn Industrial,
Jalan Pahang / Setapak, 53200

Step 1. Go to “MY ORDER”.

Welcome, ALLENLOW A (* My Order ) "&® [—m
PRUDENTIAL

Merchandise e-Store All ltems | Corporate GITt ‘ Training Material ‘ Seasonal Item (Pre-Order)

.4

-

4

18
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Step 2. Click on the “RETRY PAYMENT”.

I My Order

Personal Details My Order Change Password
e |
rder Payment Payment
No OrderNo.  Order Date O. o Payment Status e a‘,n"e Payment Amcunt(RM)  Order Detalis
Status Methed Reference s
1 A 000003 30/10/2019  Processing Paid iPay88 1199610944700 1.00 D
L” -~
ANCEL RETRY
F 00007 1 P Fall p : R
2 9 25/10/2019 ending alled iPay88 229.25 ORDER PAYMENT
- -
Payment D RETRY
7 .05
3 F 000059 25/10/2019 Fallure Failed iPay88 T199257657500 25.05 PAYMENT

Step 3. Retry Payment

Click “PLACE ORDER” to submit your order and repeat the whole payment process again.

I Checkout

Delivery Location Billing Address Payment Method Preview & Confirm Your Order

tem SUbOta 900 O
Please Check Your Order Summary Below e sLber RM 200.00
Product Quy Unit Price Total Shipping Fee RM 29.25
Total Payment RM 229.25
Prudential Mug (Set of 5) 5 SET(S) RM 40.00 RM 200.00
Shipping o :

Lot 23, Jalan 288,

Tamn Industrial,

Jalan Pahang / Setapak, 53200
Kuala Lumpur.

Aten : Allen Low
Contact: 0122233445

Billing to :
Lot 23, Jalan 288,

Tamn Industrial,
Jalan Pahang / Setapak, 53200

Kuala Lumpur.
BACK I PLACE ORDER |
At : Allen Low

Contact: 0122233445

Payment Method :
iPay88
Bank: Credit Card (MYR)

19
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7 CUSTOMISATION — FOR SEASONAL ITEM (PRE-ORDER) ONLY

7.1 HOW TO MAKE CUSTOMISATION

Step 1. Click on “Seasonal Item (Pre-Order)”.

Welcome, ALLENLOW £} Myorder & | l.'
PRUDENTIAL

Merchandise e-Store All ltems ‘ Corporate Gift ‘ Training Matelial ‘ Seasonal Item (Pre-Order)

.

3

[ A

Note : User is unable to combine the order for item(s) from Corporate Gift/Executive Gift/Training
Material category together with “Seasonal Iltem (Pre-Order)” category because the item(s) from
“Seasonal Item (Pre-Order)” category carry different delivery date.

Customisation only applicable to following items:
1) A5 Management Diary 2) Desk Diary
3) Executive Planner 4) Pocket Diary

Customisation required minimum order quantity (MOQ) of 150 pcs for each seasonal item above.

EXECUTIVE PLANNER

RM3.10

Wi 3 TABLETOP CALENDAR
A5 MANAGEMENT DIARY \ - , N RM 3.30

RM 11.50

*Images shown are for illustration purpose only.

20
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Step 2. Key in the quantity and click “ADD TO CART”. “Tick Vv ” the “Customisation” box.

Minimum order quantity is 150 for Customisation.

¥ Customisation

Remark:

Desk Diary 2020
RM 4.10 / PC(S)

Product Information:

Product Code : DD2020
Category : Gifts
Product Description:

Wire "0O" Binding

Text size 145mm x 210mm

Notice:

If your order cannot be processed, pleose contact Prudential Merchandise e-

Store Support ot 03-5882 3566 or click Co. Us for sales support.

Step 3. Fill in the details and click “SUBMIT".

Customisation

Chinese Name *

Name 1 * Allen Low

Name 2 Olympia Diary

Chinese Name 1 * &L

Chinese Name 2 ##=&

O No

Contact No 1 * 038888888

Contact No 2 0128888888

SUBMIT

Shopping Cart

150

ADD TO CART

21
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Step 4. A pop-up window will show the list of products that you ordered. Click “VIEW MY CART” to

continue.

PRUDENTIAL

Merchandise e-Store

Home > Seasonal Item (Pre-Order) > Desk Diary 2020

Welcome, ALLEN LOW £} -~y Order ﬂ’ [ m

All Items ‘ 50 (0 ns B *21fW(Pre-Order)
x

y 2020

0

Price: RM 4.10 PC(S)

Desk Diary 2020 VIEW MY CART t

RM 4.10 / PC(S)

Product Information:

Product Code : DD2020
Category : Gifts
Product Description:

Wire "0" Binding

Text size 145mm x 210mm

Notice:
If your order cannot be processed, please contact Prudential Merchandise e-
Store Support at 03-5882 3566 or click Contact Us for sales support.

Step 5. Confirm your order & quantity and click “CHECKOUT”.

I Your Cart

Product

Desk Diary 2020

Unit Price Qty Total

RM 4.10 150 PC(S) RM 615.00

Name 1%  Allen

Name 2 Olympia

Chinese Name 1 HEEM

Customisation

Contact 1 * 038888888

Contact 2 0128888888

Total Purchase RM 615.00

CONTINUE SHOPPING

UPDATE CART ‘ CHECKOUT

*To change the quantity of any items in your shopping cart, just enter a different quantity above, then click the "Update Cart" button.

150

ADD TO CART

Step Guides
@ Proceed to
checkout

@ Select delivery &
Billing Location

@ Select Payment
Method & Confirm

Order

Check your customisation
details.

22
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Step 6. Select the delivery address.

I Checkout

Delivery Location Billing Address Payment Method

Delivery Location

Delivery Type * Ship to Address

® Same with Registered Address

Lot 23, Jalan 888
Tamn Industrial
Jalan Pahang / Setapak, 53200 Kuala Lumpur.

Attn : Allen Low
Contact - 1122233445 /

© Deliver to Different Address

User Guide For Agent

tem Subtota RM 615.00
v Shipping Fee RM 72.00

Total Payment RM 687.00

Select this if you want to deliver to a
different address & fill in the details.

IMPORTANT Notes: Please ensure the recipient name is stated clearly and contact number given is reachable to

avoid delays in delivering your orders.*

Step 7. Select the billing address.

I Checkout

Delivery Location Billing Address Payment Method

Billing Address

@® Same with Registered Address

Lot 23, Jalan 888
Tamn Industrial
Jalan Pahang / Setapak, 53200 Kuala Lumpur.

Attn @ Allen Low
Contact: 0122233445

temn Subtota RM 615.00
Shipping Fee RM 72.00

Total Payment RM 687.00

O Biling o DifferentAddress D — Select this if you want to bill to a

——
BACK

different address & fill in the details.

23
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Step 8. Choose your payment option. “ Tick V ” to agree with the Privacy, Delivery & Return Policy
and click “CONFIRM ORDER".

I Checkout

Delivery Location Billing Address Payment Method Preview & Confirm

Payment Method tern Subtota RM 615.00
Please select a payment method ® iPay88

Shipping Fee RM 72.00

Please choose an iPay payment option Credit Card (MYR) Total Payment RM 687.00

E/ By submitting this form, | confirm that | have read and agreed to Olympia Diary (M)
Sdn Bhd Privacy, Delivery & Return Policy.

— —~
BACK CONFIRM ORDER
u

Step 9. Click “PLACE ORDER” to submit your order and follow the step by step to complete your
payment process.

I Checkout

Delivery Location Billing Address Payment Method Preview & Confirm Your Order

Please Check Your Order Summary Below = Ukt RMEI=00
Product Qty Unit Price Total Shipping Fee RM 72.00
Total Payment RM 687.00
Desk Diary 2020 150 PC(S) EM 4,10 RM &615.00
Shipping to:
Customisation Lat 23, Jalan 838,
Tamn Industrial,
Name 1  Allen Contact 1 (038228888 Jslan Pahang / Setapak, 53200

Kuala Lumpur.

Artn : Allen Low

Name2  Olyumpia Contact2 0123888883 Contact: 0122233445

Billing La:

Lot 23, Jalan 288,

Tamn Industrial,

Jslan Pahang / Setapak, 53200
Kuala Lumpur.

Chinese Name 1 HEEM

Attn : Allen Low

— — Contact: 0122233445
BACK PLACE ORDER Payment Methad :
[~ — iP=yas
Bank: Credit Card (MYR)

24



